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Vidyo Integration Service

Overview
The Vidyo Integration Service is the REST service that accepts requests for video chats and

manages the server-side aspects of the integration. The service is a .NET Windows Service that
also hosts the REST API for the integration.

Installation

1. On the server that will host the Vidyo Integration Service, run
VidyolntegrationServicelnstaller.msi

2. Click Next

i) Vidyo Integration Service Setup = =

Welcome to the Vidyo Integration Service
Setup Wizard

The Setup Wizard will install Vidyo Integration Service on
your computer, Click Mext to continue or Cancel to exit the
Setup Wizard,
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3. Read and accept the license agreement, click Next

3! Vidyo Integration Service Setup

End-User License Agreement

Please read the following license agreement carefully

END USER LICENSE AGREEMENT A

BEFORE YOU USE THE APPLICATION SUBJECT TO THIS LICENSE, PLEASE
EEAD THIS DOCTMENT CARFFULLY. THIS IS A LEGAL AGREEMENT
BETWEEN THE PARTY WHICH OWNS THE APPLICATION (“INTERACTIVE™),
AND THE ENTITY WHICH DOWNLOADED OR IS OTHERWISE USING THE
APPLICATION AND THEREBY AGREEING TO THIS LICENSE (" CUSTOMER").

TWARNING: THE APPLICATION IS PFROTECTED BY COFYRIGHT LAWS AND
DNTERMATIONAT  COPFYRIGHT TEEATIES, A8 WELL A8 OTHER
DNTELLECTUAL PROPERETY LAWS AND TEEATIES. UNAUTHORIFED

FEFRODUCTION OF DISTEIEUTION OF THE AFPLICATION, OF ANY PORTION v

AT TT RLAY DOEOTTT T ThT POIMMDE HATITMT . AR ADTRATATAT TMTHRTAT TTED ARTTR IITIT T

[¥1 accent the terms in the License Agreement:

Print Back Cancel

4. This screen allows the installation directory to be changed. When satisfied with the target
directory, click Next.

i) Vidyo Integration Service Setup

Destination Folder
Click Mext to install to the default folder or didk Change to choose another.,

Install Vidyo Integration Service to:

IC:‘-,F‘mgram Files (x8&)\Interactive InteligencelVidyo Integration Service',

Change...

gk Cance

5. Begin the installation, click Install. This will require administrative privileges.



Ready to install Vidyo Integration Service

Click Install to begin the installation. Clidk Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

Program name:  C\VidyolntegrationServicelnstaller.msi
Publisher: Unknown
File crigin: Hard drive on this computer

(%) Show details ¥ T Ne

Change when these notifications appear

7. The service will install



Installing Vidyo Integration Service

Please wait while the Setup Wizard installs Vidyo Integration Service,

Installing new services

Completed the Vidyo Integration Service
Setup Wizard

Click the Finish button to exit the Setup Wizard.

Configuration

Service Log On Configuration



If you prefer to use CIC authentication for the service (CIC username and password), skip this step.
If you wish to use Windows domain authentication for the service, continue.

1. Find the service in the Services control panel (Start > Run... > services.msc). The service will
be named Vidyo Integration Service.

File Action View Help

N EEEEN I N

..{,'i'é Services (Local)

Vidyo Integration Service Mame Description Stat

Vidyo Integration Service Integraticn ...

i~ '

2. Right click on the service and select properties.

3. On the Log On tab, choose This account and specify the domain credentials that the service
should use to log on.

General | Log On |Hﬂmwa'y|Dependm|

Log on as:

() Local System account
[ ] Mllow service to interact with desktop

(@) This accourt: |fﬂurdumain"user.name

Password: |||-|||-|||-|||-

Corfirm password: |---------------

4. Click OK to confirm your changes.

Service Config File



The service is installed with a default configuration file. This file must be edited to configure the
service prior to use. The config file is named VidyolntegrationServiceHost.exe.config. When
installed using the default installation directory, the file can be found in C:\Program Files
(x86)\Interactive Intelligence\Vidyo Integration Service.

Vidyo API Endpoints

To configure the Vidyo API endpoint URLS, edit the endpoint addresses specified in the element on
lines 15-29:

<endpoi nt
address="http:// VI DYOAPI SERVER/ servi ces/v1l_1/ Vi dyoPort al User Servi ce/ "
bi ndi ng="Dbasi cHt t pBi ndi ng"
bi ndi ngConfi gurati on="Vi dyoPort al User Ser vi ceBi ndi ng"
contract ="Vi dyoPort al User Servi ce. Vi dyoPort al User Servi cePort Type"
nanme="Vi dyoPort al User Servi cePort"/ >

<endpoi nt
address="http:// VI DYOAPI SERVER/ servi ces/v1l_1/ Vi dyoPort al Adm nServi ce/"
bi ndi ng="Dbasi cHt t pBi ndi ng"
bi ndi ngConfi gurati on="Vi dyoPort al Adm nServi ceBi ndi ng"
contract ="Vi dyoPort al Adm nServi ce. Vi dyoPor t al Adm nSer vi cePort Type"
nanme="Vi dyoPort al Adni nSer vi cePort"/>

<endpoi nt
address="http:// VI DYOAPI SERVER/ servi ces/ Vi dyoPort al Guest Servi ce/"
bi ndi ng="basi cHt t pBi ndi ng"
bi ndi ngConfi gurati on="Vi dyoPort al Guest Ser vi ceBi ndi ng"
contract ="Vi dyoPort al Guest Servi ce. Vi dyoPor t al Guest Ser vi cePort Type"
nanme="Vi dyoPort al Guest Servi cePort"/>

CIC Configuration Parameters
To configure the CIC parameters, edit the CIC parameters in the section on lines 34-38.

® CicServer — The hostname or IP address of the primary CIC server

® CICUseWindowsAuth — Set to true to use Windows domain authentication (configured in
previous section) to connect to CIC. If this is set to true, Windows authentication will be used
and CicUsername and CicPassword do not need be specified. Any value other than true will
result in CIC authentication (username and password) being used.

® CicUsername — The CIC user name used for the service to connect to CIC

® CicPassword — The password associated with the CIC user account

® CicServiceEndpointUri — The URI that the CoreService methods should be bound to. This
will typically be the address of the integration server, and can optionally include a port if not
using port 80.

Vidyo Configuration Parameters

To configure the Vidyo parameters, edit the Vidyo parameters in the section on lines 41-46. *
VidyoWebBaseUr| — Specify the path to the web page for the VidyoWeb interface. This should
include the filename of the page, if applicable. The Vidyo room’s parameters will be appended to
this URL. * VidyoRoomGroup — The name of the Vidyo room group to use when creating rooms.
This is purely for identification purposes, but the group must exist on the Vidyo server or the
integration will be unable to create rooms. * VidyoRoomOwner — The default account to use as
the room owner when creating rooms. This can be any account. This is typically configured to be



the same as the Vidyo integration admin user. * VidyoAdminUsername — The username of the
Vidyo account that will be used to access the Vidyo Admin API. This account must have
appropriate licensing and permissions configured in Vidyo to use the Vidyo Admin API. *
VidyoAdminPassword — The password for the specified Vidyo admin account. *
VidyoServiceEndpointUri — The URI that the VidyoService methods should be bound to. This will
typically be the address of the integration server, and can optionally include a port if not using port
80. This is typically the same as the CicServiceEndpointUri setting, but may be different if the
VidyoService is hosted separately from the CIC service

<add key="Vi dyoWwebBaseUr!|" val ue="http://VI DYOANEBSERVER/ vi dyoweb/ "/ >

<add key="Vi dyoRoontzr oup" val ue="Vi dyol nt egrati onG oup"/ >

<add key="Vi dyoRoonDwner" val ue=" VI DYOADM NUSER'/ >

<add key="Vi dyoAdmi nUser nane" val ue="VI DYOADM NUSER'/ >

<add key="Vi dyoAdmi nPassword" val ue="VI DYOADM NPASSWORD" / >

<add key="Vi dyoServi ceEndpoi ntUri" val ue="htt p:// | NTEGRATI ONSERVER: 8000"/ >

Starting the Service

Once all configuration has been completed, the service may now be started. To start the service,
find the service in the Services control panel (Start > Run... > services.msc). The service will be
named Vidyo Integration Service. Right click on the service and select Start. Check the Windows
Event Log (Application log) for errors or warnings.

Services
File Action View Help
= |F E Q2 HE v o nmwp

. Services (Local)

. Services (Local)
Vidyo Integration Service Mame Description Status

Vidyo .NET Client Addin

Overview

The Vidyo .NET Client Addin provides the integration functionality to the agent desktop. This is
accomplished via an addin for the Interaction Client .NET Edition. The addin enables the agent
desktop to screen pop the VidyoWeb interface on new video interactions and creates guest links to
invite others to the conference.

Installation

1. Onthe agent PC, run VidyoAddininstaller.msi

2. To begin the installation, click Next



i, Vidyo Addin Setup = =

Welcome to the Vidyo Addin Setup
Wizard

The Setup Wizard will install Vidyo Addin on your computer,
Click Mext to continue or Cancel to exit the Setup Wizard.

- W

Interactive Intelligence

Ueliberotely Innowatre

fach Cance

3. Read and accept the license agreement, click Next

3! Vidyo Addin Setup

End-User License Agreement

Please read the following license agreement carefully

END USER LICENSE AGREEMENT A

BEFORE YOU USE THE APPLICATION SUBJECT TO THIS LICENSE, PLEASE
EEAD THIS DOCTMENT CARFFULLY. THIS IS A LEGAL AGREEMENT
BETWEEN THE PARTY WHICH OWNS THE APPLICATION (“INTERACTIVE™),
AND THE ENTITY WHICH DOWNLOADED OR IS OTHERWISE USING THE
APPLICATION AND THEREBY AGREEING TO THIS LICENSE (" CUSTOMER").

TWARNING: THE APPLICATION IS PFROTECTED BY COFYRIGHT LAWS AND
DNTERMATIONAT  COPFYRIGHT TEEATIES, A8 WELL A8 OTHER
DNTELLECTUAL PROPERETY LAWS AND TEEATIES. UNAUTHORIFED

FEFRODUCTION OF DISTEIEUTION OF THE AFPLICATION, OF ANY PORTION v

AT TT KA DOOTTT T ThT PODEMMDE HTIMT . ARTT: HADTRATATAT TMTRTAT TTODT A RTT: YITIT T

[¥1 accent the terms in the License Agreement:

Print Back Cancel

4. This screen allows the installation directory to be changed. When satisfied with the target
directory, click Next.



Destination Folder
Click Mext to install to the default folder or didk Change to choose another.,

Install Vidyo Addin to:

IE:"lProgram Files (x8&)\Interactive InteligencelICUser AppsAddinst,

Ready to install Vidyo Addin

Click Install to begin the installation. Clidk Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

6. If prompted, allow the installer.



Program name:  Chgit\Vidyolntegration'src., \VidycAddinlnstaller.msi
Publisher: Unknown

File crigin: Hard drive on this computer

(%) Show details

Change when these notifications appear

7. The installer will install the addin files.

8. The addin is now installed. Click Finish to complete setup.

Completed the Vidyo Addin Setup Wizard

Configuration

There is no initial configuration required for the Vidyo Addin.
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